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reply to such queries through the Service Centre. The claim will come in queue of the EDI 
system only after reply to queries/deficiencies is entered in the Service Centre.

26.2 All the claims sanctioned on a particular day are enumerated in a scroll and transferred 
to the Bank through the system. The bank credits the drawback amount in the respective 
accounts of the exporters. The bank may send a fortnightly statement to the exporters of 
such credits made in their accounts.

26.3 The Steamer Agent/Shipping Line may transfer electronically the EGM to the Customs 
EDI system so that the physical export of the goods is confirmed, to enable the Customs 
to sanction the Drawback claims.

27. Generation of Shipping Bills:

27.1 After the “Let Export” order is given on the EDI system by the Appraiser, the Shipping 
Bill is generated in two copies i.e., one Customs copy, one exporter’s copy (EP copy is 
generated after submission of EGM). After obtaining the print out the Appraiser obtains 
the signatures of the Customs Officer and the representative of the Customs Broker on 
both copies of the Shipping Bill and examination report. The Appraiser thereafter signs 
and stamps both the copies of the Shipping Bill. 

27.2 The Appraiser also signs and stamps the original and duplicate copy of SDF and thereafter 
forward the Customs copy of Shipping Bill and original copy of the SDF along with the 
original declarations to Export Department. The exporter copy and the second copy of the 
SDF are returned to the exporter or his agent.

28.  Export General Manifest:

28.1  All the shipping lines/agents need to furnish the Export General Manifests, Shipping Bill-
wise, to the Customs electronically before departure of the conveyance.

28.2  Apart from lodging the EGM electronically the shipping lines need to continue to file manual 
EGMs along with the exporter copy of the Shipping Bills in the Export Department where 
they would be entered in a register. The shipping lines may obtain acknowledgement 
indicating the date and time at which the EGMs were received by the Export Department. 

[Refer Circulars No.33/96-Cus., dated 17-6-1996, No.6/2002-Cus., dated 23-1-2002,
No.31/2002-Cus., dated 7-6-2002, No.3/2003-Cus., dated 3-3-2003,

No.53/2004-Cus., dated 13-10-2004, No.18/2005-Cus., dated 11-3-2005,
No.42/2005-Cus., dated 24-11-2005, No.43/2005-Cus., dated 24-11-2005,

No.1/2006-Cus., dated 2-1-2006, No.8/2007-Cus., dated 22-1-2007,
No.23/2007-Cus., dated 28-6-2007, and No.1/2009-Cus., dated 13-1-2009]

29.  Electronic Declarations for Bills of Entry and Shipping Bills:

29.1   Bill of Entry (Electronic Declaration) Regulations, 2011 and Shipping Bill (Electronic 
Declaration) Regulations, 2011 are framed in tune with statutory provisions of Sections 
17, 18 and 50 of the Customs Act, 1962 to mandate self-assessment by the importer or 
exporter, as the case may be. 

[Refer Notifications No.79/2011-Cus (N.T.) dated 25-11-2011 and

No.80/2011-Cus (N.T.) dated 25-11-2011]


